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Dear Mr. Holland,

Earlier this summer I conducted one week of my youth hockey camps at the Georgetown Ice Centre. It
was the very first time I have ever offered a camp away from my home ice arena in the many years we
have been in operation.

I want to commend your entire arena staff, and in particular, Joel Breazeale, Dave Fisher, and Rick
Barber. who did an absolutely first-class professional job in all aspects.

I can’t say enough about Joel’s impact on your facility and the youth program in your area. He is one
of the key players in your organization and is a HUGE loss to us here in Kentwood. His enthusiasm is
unmatched and his willingness to go way past his job description cannot be overstated. I have been
involved and operated hockey camps for thirty-eight years and can honestly say that Joel’s attitude and
coaching is some of the finest I have every been around. He is truly a blessing to your organization
and the minor hockey program you serve.

The quality of ice was the absolute best | have ever skated on and every session was a masterpiece.
Dave has such awesome pride in the ice surface he is responsible to maintain and truly enjoys being
around vour facility and interacting with all customers, especially the kids. He is a master at his job
and makes people feel special and welcome when they come into the arena.

While I have never worked with Rick before, I want to commend him as well for the organization and
leadership he provided my campers, their parents and my staff. He was always right on top of things
and made lunch time a smooth experience because of his friendliness and flexibility. Again, vou have
found another employee who has pride in the job he does and is willing to go beyond what is expected.

I want to close by thanking the Georgetown Ice Centre staff for a most memorable and fun-filled
experience and salute your office for selecting arena staff that is a credit to your township. Working in
ice arenas across the U.S. and Canada for over fifty vears, I cannot remember even one that is better
maintained or has a finer staff of people. The addition of this arena facility is a major asset to your
community and is serving to improve the value of properties in your area. 1 am looking forward to
hopefully conducting two weeks of my camps next summer at Georgetown. You guys do a great job!
Congratulations.

Sincerely,
Ron Baum
Director. Hockey Specialty Camps
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