
From: Hope Cassidy <hassibeth@gmail.com>  
Sent: Sunday, December 22, 2019 9:05 PM 
To: Contact <contact@georgetown-mi.gov> 
Subject: Captain K9 Boarding (DONT GIVE IT) 
 
I was a previous employee at Captain K9. I am aware that they are asking their clients to flood the 
township with letters stating why they believe they should be allowed to board dogs overnight. This 
raises concern for me as I have seen the manager mishandle and mistreat dogs myself (as well as 
multiple other employees). And I know that the way they have been boarding dogs is unsafe. I came into 
work one time and a dog had escaped it’s run and was staring at me at the front door. This was not only 
unsafe for the dog, as she could have jumped into the run (the walls are only half-walls) of a dog-
aggressive dog and been hurt, but unsafe for myself as the dog had worked up her anxiety so badly she 
could have hurt me out of fear. Luckily for me, the dog was of good nature and I eventually calmed her 
down. When I brought this to Leah’s attention she seemed unconcerned and told me to just move the 
dog into a kennel. 
 
Leah also advertised that the dogs get to play over the weekends when they board, which they do not. 
They only got checked on 4x a day, which was a quick potty break and food/water refill. The dogs in 5x5 
kennels were in there for the entirety of their boarding (unless we were open for daycare) with no toys 
unless provided by the owner, even though Captain K9 has an entire bucket of them, to keep them 
entertained. 
 
There have been countless incidents of unprofessionalism and I do not think they should be trusted with 
the safety of these dogs. 
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